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IT-7004(2)-CBGS
B.E. VII Semester

Examination, June 2020

Choice Based Grading System (CBGS)
E-Commerce and Governance

Time : Three Hours

Maximum Marks : 70
Note: i) Attempt any five questions.

ii) All questions carry equal marks.

1. a) Explain B2C e-commerce of a customer reserving airline
tickets from home or workplace.

b) What  are  the  requirements  of  payment  system  in
e-commerce?

2. a) How are credit card transaction carried out in normal
everyday shopping? What are the special problems which
are encountered when credit card transaction is to be
carried out in e-commerce?

b) List advantage and disadvantage of e-commerce.

3. a) What are the unique technical problems which arise when
implementing M-commerce?

b) Enumerate the applications of M-commerce? What are
the special advantages of M-commerce when compared
to e-commerce?

4. a) Explain electronic data interchange.
b) What  do  you  understand  by  e-governance? Write  its

advantages and disadvantages.
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5. Explain following term:
i) Data system infrastructural preparedness
ii) Legal Infrastructural
iii) Human Infrastructural
iv) Technological Infrastructure

6. a) Explain mobilization and lobbying?
b) Explain any two e-Governance models.

7. Why  security  issues  is  more  important  to  implement  a
e-Government System? What are challenges are occur to
implement a e-Government System?

8. Write a short notes (any two):
i) Security for client computer
ii) Application of data warehousing in e-government
iii) Smart cards and debit cards payment systems
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